
TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS AND LEGAL INFORMATION


1. PREAMBLE AND LEGAL INFORMATION

 

1.1. The current website rbaptiste.com is operated by Roland Baptiste 
whose registered office is located at rue de France, 18. 4800 Verviers - 
Belgium, at the company number: TVA BE 0753.357.131, Telephone + 32 (0) 
476 845 560, email: info@rbaptiste.com. RBaptiste® designs, develops and 
markets watches and other accessories under the RBaptiste® brand, 
hereinafter referred to as the "Articles".

 

1.2. Access to and use of this site is subject to the prior acceptance of these 
general terms and conditions. By visiting this site and using the information it 
contains, you automatically accept the terms and conditions.

 

1.3. RBaptiste® reserves the right to modify these general conditions at any 
time.

 

1.4. RBaptiste® strives to ensure the security of the site. However, 
disclosure of your information is at your own risk. The Company does not 
guarantee the accuracy or completeness of the information contained on the 
site, and cannot be held responsible for errors, lack of availability of 
information and/or the presence of viruses on the site.

 

1.5. All components of the site are the exclusive property of RBaptiste®.

Any total or partial reproduction of the site or its databases, by any means 
whatsoever, is prohibited. The Articles and all its figurative or non-figurative 
trademarks and, more generally, all other trademarks, illustrations, images, 
industrial designs and logos appearing on articles sold by the Company at a 
distance, their accessories or packaging, whether registered or not, are and 
remain the property of the Company. Reproduction in whole or in part, 
downloading, modification or use of these trademarks, illustrations, images; 
Logos and industrial designs for any reason and by any means whatsoever, 
without the express prior written consent of the Company, are strictly 
prohibited. The same prohibition applies to any distinctive sign intended to 
form a composite logo. Any act of counterfeiting and any complicity will be 
prosecuted.

Without the prior written and prior consent of the Company, are also strictly 
prohibited:

- the creation of hypertext links to pages or components of the site;
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- the use of any of its components (items presented, descriptions, prices, 
data, software, graphics, images, photographs) for sale or any other direct or 
indirect commercial use.

 

1.6. These general conditions govern the sale of Articles on the 
rbaptiste.com website. The simple fact of placing an order implies the 
immediate acceptance of these general conditions.

 

 

1.7 These terms and conditions apply to the exclusion of all other conditions, 
whether those of the Client or of potential partners in particular. There may 
be a derogation but by express written agreement between the parties.

 

2.     ARTICLES

 

2.1. Information (description, definition, reproduction of items, detailed 
description: properties, characteristics and composition) on the items offered 
for sale are available on the website. While providing the best care and 
accuracy to online information, with a description of the Articles and data 
available on the website and their regular updating, RBaptiste® will not be 
held responsible for non-substantial errors that may occur.

Similarly, although photographs and other reproductions that accurately 
represent the articles on the website, within the limits of technology and in 
accordance with the highest standards of the Internet, are indicative and 
have no contractual value. In any case, for non-conformity of the delivered 
item with its description, RBaptiste® undertakes to correct this error, within 
the meaning of articles 6 and 9.2 below.

 

3. PRICE

 

3.1. The prices displayed on the site are indicated in euros, including 
transport and VAT. Any import tax is the responsibility of the buyer.

 

3.2. RBaptiste® reserves the right to modify the prices at any time but the 
invoicing prices are those in effect on the date of order confirmation.

 

4. ORDERS

 

4.1. To place an order on the site, the Customer must be of legal age and 
have legal capacity.

 

4.2. To place an order, the Customer must fill out a Reservation Request 
Form where certain fields are mandatory for the validation of the order.




4.3. Orders will be accepted within the limits of available stocks. If, despite 
RBaptiste®'s vigilance, the ordered items are no longer available, 
RBaptiste® will inform the Customer by any means (telephone or e-mail) as 
soon as possible and will refund, if the invoice is already paid, the 
Customer's bank account price. RBaptiste® will not be held responsible for 
any shortage or unavailability of the Articles.

 

4.4. The Customer undertakes that all information communicated to 
RBaptiste® on the site or by telephone, as part of the order, shall comply 
with these general terms and conditions of sale, complete, accurate and up 
to date. Otherwise, the Company could simply cancel the order and 
payment.

 

4.5. RBaptiste® has the right, in the event of retail sale, to refuse any 
abnormal order.

 

4.6. RBaptiste® has the right to refuse any order:

- (1) made by a Customer with whom there is a dispute relating to the 
payment of a previous order; or

- (2) does not comply with these general terms and conditions of sale.

 

4.7. If RBaptiste® notices that the order does not comply with these general 
terms and conditions of sale (incorrect delivery address, exceeding order 
thresholds, for example), the Company will inform the Customer within a 
maximum period of six (6) days by telephone or e-mail.

If the Customer does not correct these erroneous or contrary elements, the 
Company reserves the right to simply cancel the order and payment.

 

Within a maximum of six (6) days after the validation of the booking request, 
the RBaptiste® confirms its receipt by sending an e-mail (provided by the 
Client). This confirmation will include the availability of the requested items 
and the means of payment for the order. The sale will only be considered 
final after payment of the order by the Customer.


4.8. FOURTH STEP: DELIVERY INFORMATION

Once the invoice has been paid and received, RBaptiste® will inform the 
Customer of the shipping time and delivery number that will follow the 
shipment of the order on the carrier's website, selected by the Company. On 
this occasion, the customer will receive information on the delivery schedule.

 

5. DELIVERY SCHEDULE AND CONDITIONS OF RECEIPT

 

5.1. Delivery costs are at the expense of RBaptiste®.

 




5.2. The goods will be shipped to the address provided by the customer. It is 
understood that the delivery of the Articles can only be made:

- at the usual customer's premises, or

- to the delivery address indicated by the Customer when ordering, it is 
recalled that this address must correspond to the usual place of residence of 
a third party beneficiary chosen by the Customer; or

- failing this, to the address of the company in which the Client operates.

In any case, delivery cannot be made to hotels or post office boxes.

RBaptiste® also offers customers the possibility of being delivered by an 
authorized RBaptiste® retailer.

 

5.3. Delivery will be made against the signature of the customer or the 
representative. The Customer must be present to ensure the delivery times 
provided by the Company's carrier.

 

5.4. Delivery of the items will take place after full payment of the order.

  

5.5. If at the time of delivery, the package appears damaged in its external 
appearance, the Customer will open it in the presence of the carrier to check 
the status of the Item, and notify the carrier of all its reservations, including 
on the delivery note. and also notifies RBaptiste® immediately by email to 
info@rbaptiste.com.

 

6. WARRANTY ACTIVATION

 

6.1. Non-compliance with the order and any defects must be reported by e-
mail within 5 (five) calendar days of delivery, otherwise it will be inadmissible. 
In all cases, delivery may be refused or declared non-compliant if, in colour 
or size, the item delivered does not strictly conform to the item model, but 
small differences are justified by the artisanal nature of the items sold.

 

6.2. Only the provisions of the Civil Code relating to hidden defects will 
eventually apply beyond this 5 (five) day period.

 

6.3. If the warranty claims are admissible and well-founded, RBaptiste®'s 
intervention will be limited to the replacement of one or more items sold with 
a defect and, if not, to a reduction or cancellation of the sale, which can 
never occur if the defect is minor or if the order is personalized.

 

6.4. Under no circumstances will RBaptiste®'s activation of the warranty 
exceed the sale price of the Item and in the event of a refund to the 
Purchaser, the use of the Item made before the failure will be taken into 
account.
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6.5. Any other damage caused to the Purchaser or to a third party cannot be 
attributed to RBaptiste®.

 

6.6. The RBaptiste® warranty is excluded when the defect results from, or 
even coexists with, a defect in the sold Item, a defect in maintenance or 
inadequate care, improper use or, more generally, a fault committed by the 
Purchaser or by a person under his responsibility.

 

7. PAYMENTS

 

7.1. Payment for purchases is made by bank transfer to the RBaptiste® 
account or by paypal, depending on what has been set in the RBaptiste® 
email confirming the order.

 

7.2. In the absence of full payment, the ordered item will not be delivered. In 
any event, if one or more ordered items are delivered, despite a non-
payment or partial payment, RBaptiste® retains ownership of these items 
and may demand without formal notice or, at its option, claim the increased 
payment without formal notice - an annual interest of 12% and a contractual 
compensation of 15% of the price of the items, for a minimum amount of 
€100.

 

8. TRANSPORTATION

 

8.1. Items are always transported at the risk and peril of the recipient. In the 
event of force majeure, of any kind, which delays or makes it impossible to 
execute the order, RBaptiste® reserves the right, after having informed the 
Client, to suspend or terminate its commitments, without the possibility for 
the Client to claim any compensation.

 

9. RETRACTATION - RETURNS

 

9.1. The Customer has a right of withdrawal that can be exercised without 
justification within 14 (fourteen) calendar days following receipt of the 
Articles. In this context, the Customer may choose to return the Items 
delivered during this period in their original packaging, in perfect condition, 
complete (accessories, manuals, warranty...).

The customer must keep all proof of this return, which implies that the items 
must be returned by registered mail, or by any other means giving a certain 
date, in all cases, the cost of the return is paid by the customer.

 

The refund of the invoiced price for the returned items will be made by 
crediting the Customer's bank account with the bank details provided by 
RBaptiste® when placing the order no later than 30 (thirty) days after 
RBaptiste® receives the returned items. If the Client so wishes, the 



Company will issue a credit for a future order for an amount equivalent to the 
order concerned. In this case, the Customer must specify the latter by 
sending an e-mail to info@rbaptiste.com.

Articles returned incomplete, broken, soiled or damaged by the Customer 
will not be fully refunded and will in any case result in the issuance of a good 
for an amount equivalent to the initial order.

 

9.2. If the items delivered do not comply with the order, the Customer must 
inform as soon as possible under the conditions of article 6.1. RBaptiste® by 
e-mail sent to info@rbaptiste.com justifying the non-conformity of the articles 
with the order and, after agreement of RBaptiste®, return the concerned 
Articles in their original packaging, in perfect condition, complete 
(accessories, manuals, warranty...) and accompanied by a copy of the 
invoice to the address of the RBaptiste® registered office indicated in article 
1.1.

 

The return of the item must be made by registered mail, or by any other 
means giving a certain date, the cost of return is - if the non-compliance of 
the item occurs proved to be paid by RBaptiste®. If the Customer has opted 
for delivery to an Authorized RBaptiste® Retailer, the Customer must contact 
that Authorized Retailer for the return. The return and cost will be paid by the 
retailer.

 

9.3. In the absence of any exchange of the returned Items and if the 
Customer does not wish to have credit for future purchases, the refund of 
the invoiced price of these returned and unconfirmed items will be made by 
crediting the Customer's bank account, at the latest within 30 (thirty) days 
following receipt by RBaptiste® of the returned items. Reimbursement of the 
costs of returning and transporting non-compliant Items will be made by 
crediting the Customer's bank account after RBaptiste® has received from 
the Customer the justification for this cost.

 

10. INVALIDITY, APPLICABLE LAW AND COMPETENT COURTS

 

10.1. The invalidity of one or more clauses in these general terms and 
conditions shall not affect the validity of all other clauses.

 

10.2. The contracts to which these general conditions apply are exclusively 
governed by Belgian law. In the event of a dispute, the courts of Liège are 
the only competent courts.

 

11. CONFIDENTIALITY

 

11.1. Personal data communicated by customers to the proper performance 
of contracts governed by these general conditions are stored in the 
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RBaptiste® database, unless they are opposed at the time of their 
communication. They are intended for use by RBaptiste®. Customers have 
the right to examine the data concerning them and to request, if necessary, 
their possible correction or elimination in accordance with the law of 8 
December 1992 on the protection of privacy.

 

12. MISCELLANEOUS

 

12.1. These general conditions are available in French and English. In the 
event of any conflict between these two versions, the French version shall 
prevail over the English translation.


